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Supporting Vulnerable 
Clients

Summary:
This session will be looking at the obvious and less 
obvious forms of vulnerability and identifying 
lessons learnt from case law around wills, LPAs and 
gifts where advisers have failed to recognise and 
adapt their approach.

Key Facts:

Never miss an update. As a campaign supporter, 
gain discounted access to your CPD on For Legal. 
To watch this session, gain unlimited access to hundreds of webinars, 
and to find out more visit www.forlegal.co.uk.
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Vulnerability refers to individuals who may be at an increased risk 
of harm due to factors such as disability, illness, age, or social 
circumstances. Legal professionals must assess and adapt their 
approach to meet clients’ needs effectively.

Vulnerabilities can be both obvious and subtle, including literacy 
difficulties, social isolation, or bereavement. Failure to recognize 
and accommodate these factors can lead to legal challenges, 
particularly in wills, LPAs, and gifts.

Under the Equality Act 2010, legal professionals must make 
reasonable adjustments to support vulnerable clients. This 
includes improving communication methods, recognizing undue 
influence, and providing accessible materials such as Easy Read 
documents.




